WHICH HOT TUB WORKS BEST FOR YOU?
Before choosing a new hot tub, here are some things to consider:


How many people will use it?



How often will it be used?



How much space do I have?



What are the measurements of gates and stairs that I must access?



Based on the filled weight of the hot tub, will my deck or patio safely support it?

For Answers to Other Questions, call 877‐214‐2317 or email walmart@sourcenetworksam.com

WHAT TO KNOW BEFORE INSTALLING IT
Most hot tubs are meant to be installed outdoors. If you wish to place a hot tub indoors, keep in mind that water is
extremely heavy – a filled hot tub can weigh up to 3,000 pounds. Indoor hot tubs require solid foundation support and proper
ventilation since steam can damage paint and wood.
When installing your hot tub outdoors, it is critical that it be placed on a level, load‐bearing, solid surface. Concrete decks or
patios must have a four‐inch minimum depth. If placing your hot tub on a wood deck, be sure to consider the filled weight of
the hot tub and the weight‐bearing capacity of your deck. The floor load of a filled hot tub with people is around 115 pounds
per square feet. The base should have at least 125 pounds‐per‐square‐foot load capacity. Make sure the hot tub is going to
be positioned so that you have full access to the equipment’s various compartments. We suggest at least 30 inches around all
sides for easy access to the hot tub’s controls.

MAKE WAY FOR DELIVERY
Before you place your order, make note of the measurements of the one you intend to buy. Also keep in mind that hot tubs
are large, awkward and can weigh up to 700 pounds, which means you’re going to need help getting it from the curb or
driveway to the backyard. Make sure that you have an unobstructed pathway and adequate gate openings along the way.
NOTE: all hot tub deliveries are curbside and the person delivering it is not authorized to unwrap, install or place in the
backyard. We suggest that you rent a large furniture or hot tub dolly and/or have 4 to 6 able‐bodied people available to help
place the hot tub in its final location.
Some things to remember after you have placed your order with Walmart.com:





Hot tubs are ready to ship from the factory in about 4 weeks; allow another 7‐10 days for home delivery
The delivery agent will contact you in advance to schedule a delivery date and time
For immediate placement in your backyard, have your equipment or persons assisting available upon
arrival; the delivery person is only authorized to unload the item and place on the curb or driveway
Hot tubs are only shipped and delivered within the contiguous 48 states

ELECTRICAL REQUIREMENTS
While several hot tubs offered on Walmart.com are conveniently wired for standard 120‐volt electrical service, the larger hot
tubs require a 240‐volt electrical service and must be permanently connected (hard‐wired) to the power supply. You will
need to contact a licensed, certified electrician to install a 240‐volt, 50‐amp, neutrally protected GFCI. A complete wiring
diagram will be sent with the owner’s manual. NOTE: supplying power to the hot tub which is not in accordance with
manufacturer guidelines will void the manufacturer’s warranty.

